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Planning for Hospital

While going into hospital is never very pleasant, there are a few things that you can do to make things easier.

· If you are going in for an elective admission, where possible talk to the admissions coordinator or the Charge Nurse of the ward you are going to be admitted, or Hostel or Nursing Home Manager if you are going in for respite or for a longer stay.  Let them know what medication you are on and the times that you normally take your medication. This will ensure that hopefully the hospital will have ordered in your medication so there is a supply on the ward for you (if you are going into a Private Hospital you will probably be using your own supply of medication anyway).
· When you go in for your admission, even if it is an emergency admission, take your mediation in with you, and always have an up to date list or what you take and when you take it. 

· If you have your medication in a Dosette box take the original tablet containers in as well.  If it is in a pack filled in by your Pharmacist, just take it along with any list that the Pharmacist may have provided you with. 

· Be aware that many hospital and residential care staff will not have a thorough knowledge of Parkinson’s and it will probably fall to you to explain about symptoms and medication - not something you want to do when you are feeling unwell or anxious.

· Ask whether it is possible for you to self medicate.  Many hospital wards have self medication policies and you may be able to manage your own medication. 

· Be patient, staff are often busy and at times may be held up at an emergency.
· If you have a medication timer/alarm take this in with you, and use it to remind you when you need to take your medication so you can ask for it.  If you have a  named or primary Nurse, you can ask them to hold onto it so it will remind them when to give you your mediation. 

Some people feel that it is useful to have a going in to hospital kit ready (in a similar way that you would have your suitcase packed if you were having a baby).
In it you should include:
· Contact Details for your Neurologist and General Practitioner.
· An up to date list of your medication and times you take it. 
· Safe Hopsitalisaiton Form (available from Parkinson’s Victoria).
· A list of medications to be avoided by people living with Parkinson’s (this list is available from Parkinsons Victoria).
· Some General information on Parkinsons such as the Practical tips or FAQ’s (available from Parkinson’s Victoria).
· Some information on your particular symptoms (eg. Information on Freezing, Hallucinations or Dyskinesia).  We are happy to pull some of this information together if need.
· Parkinson’s Victoria telephone number- we are always happy to talk to hospital and Residential care staff on how to manage People living with Parkinson’s.
· If you are on Apomorphine or Liquid Sinemet take any information you have on administering the medication and operation of the Pump. 

Planning for going home

Be involved or have your family involved in your discharge planning from hospital.  Discuss with them if you feel that you may need any additional support or equipment at home. 

It is always worth considering any difficulties that you may have had prior to going into hospital or respite.  Discuss them with the staff so that they can be addressed to ensure that your discharge home is safe and effective.

Hospitals in Victoria have access to short-term support services under the Post Acute Care (PAC) program which can provide up to 4 weeks Nursing or Home Care and in some instances can facilitate referral for ongoing support under the Local Governments Health and Community Care (HACC) program.

If you feel that you may need Home Help or Meals on Wheels following your Hospital stay, contact your local council who can help by arranging these services for you (it is always worth doing this well in advance as there can be lengthy waiting lists).  Never assume that the hospital will know what your discharge needs are and if you feel that you have concerns always ask to speak to a Social Worker, Discharge Coordinator or the Charge Nurse.
Providing Feedback about your Hospital stay. 

If you don’t have a good experience while in hospital don’t be afraid to provide feedback about what went wrong, and how your stay could have been improved.  Most Hospitals have a Hospital Liaison Officer or Patient Advocate.  You can even contact the office of the Health Services Commissioner and lodge a complaint in this way. 

Resources

Parkinson’s Victoria has information that can be provided to health care workers in Hospitals and Residential care facilities which will assist them in increasing their understanding of Parkinsons. 

Useful Telephone Numbers: 

Parkinsons Victoria 

Free call 1800 644 189
Tel: 9551 1122
Victor McConvey Parkinsons Nurse 03 9540 5914

victor@parkinsons-vic.org.au
Health Services Commissioner 8601 5200  or Toll free 1800 136 066

hsc@dhs.vic.gov.au
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